
HARDWARE CARE GUIDE

Kinetic hardware products are finished with the latest surface 
treatments to provide the longest life possible.  Prolonged use 
and varying climate conditions may cause some finishes to 
age over time.  This is a natural process and does not indicate 
a fault in the manufacture of the product.

CARE & MAINTENANCE
1. No cleaning liquids are to be used on the hardware as 
certain brands contain additives that destroy the nickel 
coating and cause rust.  
2. Do not use cleaning products, such as abrasive cleaning 
powder, steel wool and scourers, as well as  agents such as 
acetone, chlorine, cellulose thinner and solutions whose 
names start with tri or tetra.
3.Do not use mild acid to clean tiles and areas around 
cabinets as this will cause the hardware to rust / oxidise. 
4.Use a damp cloth only for cleaning.
5. Do not overload the hardware 
6. All granite / worktop jobs should be completed before 
installing runners as the dust will affect their functionality.

DISCLAIMER
PG Bison will not accept claims if the product is subject to;
1. Incorrect installation
2. Use of a product for which it was not designed for
3. Improper or lack of maintenance
4. Not following care and maintenance guide
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